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The Telephone Interview:
A Preliminary Screening Tool

Katina Strauch

Head, Collection Development Department
Robert S. Small Library
College of Charleston Library
and

Conclusion
At the College of Charleston, the telephone interview has provided valuable
input into each of the three functions of an interview: (a) determining relevant
experience; (b) appraising personality, motivation, and character; and (c) evaluating
intellectual functioning. 5
Obviously, it cannot take the place of an on-campus, in-person interview, but it
can help refine and expedite the selection process.
Footnotes

Bruce Strauch
Asst. Prof. of Business Administration
The Citadel

The hiring of professional librarians is a very important administrative activity.
According to Richard Fear, the early selection process should have two objectives:
(a) to eliminate applicants with inappropriate qualifications; and (b) to provide as
much information as possible to the interviewer. 1 Whether or not a library can afford
to pay travel and expenses for prospective employees, the fact that travel expenses
are soaring is of great relevance in this process. Alternative solutions for obtaining
information about applications prior to a formal interview on campus are worth
considering.
One alternative which has been explored at the College of Charleston Library is
the telephone interview. Using this interviewing tool can allow an institution to obtain
further information on a candidate in a minimum of time and at minimum expense.
Indeed, telephone interviews keep one from judging an applicant on extraneous
factors, such as dress, appearance, and the like, making the selection process more
objective.z
Logistics
The selection committee chooses potential candidates for a position. Candidates
are called first to assure scheduling of a date when they can answer questions from
the entire selection committee. Generally, candidates prefer to be called at home and
the interview takes from thirty minutes to one hour. Each member of the selection
committee is present for the interview at a separate telephone. The chair of the
committee asks the questions, but the individual members of the committee are
introduced at the beginning of the interview and the candidate is told beforehand that
each member will be "listening in" on the interview. At the end of the interview, the
candidate and members of the entire committee have the opportunity to ask
questions.
Candidates are asked prepared questions by the members of the selection
committee. These questions are designed by the committee members who are
furnished with a copy of the questions, so that as questions are asked they can make
notes.3 In accordance with affirmative action and equal opportunity guidelines, this
procedure assures that all candidates will be asked the same questions in the same
manner. Also, each member of the selection committee hears answers to questions at
the same time and in the same context. Though interviews have never been tape
recorded at the College of Charleston, this is certainly a possibility and was reported
on favorably by Kegel. 4
Applicants' reactions to the telephone interview have been favorable , given the
fact that, in an interview situation, opinions may be less than candid. However, upon
having the procedure outlined to them, applicants have been supportive and eager to
answer questions. Indeed, some have commented (either orally or in writing) that
they appreciate the opportunity of exchanging information prior to an on-campus
interview.

!Richard A. Fear, The Evaluation Interview, Revised 2nd ed., (New York: McGraw-Hill, 1978), p. 15.
2Paul L. Kegel, "Job Interviewing? Try the Telephone," American School and University 51(6) (March,
1979), p. 48.
JExamples of questions asked are in the appendix to this paper. Copies of all questions asked are
available from the author.
4Kegel, p. 50.
SFear, p. 24.

Appendix
Examples Of Questions Asked
I.

II.

III.

IV.

General Experience
a. Have you ever worked with approval plans? Tell us about your experience.
b. Do you have any bookkeeping experience? Please elaborate.
c. What is your philosophy of collection development?
Supervisory Experience
a. How many professional and paraprofessionals have you supervised?
b. Have you done formal, written evaluations on these people?
c. How would you describe your supervisory style?
Teaching Experience
a. What sort of college teaching have you done?
b. What do you think the role of the Technical Services Librarian is in
teaching?
Professional Growth and Development
a. What are your professional goals?
b. How do you think that this job would help you achieve those goals?
c. What do you think is your most outstanding accomplishment as a
librarian?

REAOING

OlYMPICS.

1-.,.
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An Online Workshop:
Implications For Public Services

The question of what makes an online interview and search process less effective
than it could be was addressed by the entire group. Some of the typical problems
encountered and for which a searcher should be prepared follow .
Suzanne Holler

Chair, SCLA Online Users'
Interest Group
Winthrop College

Against the somewhat-less-than-ideal backdrop of clattering silverware and
malfunctioning air conditioning, thirty people met in Columbia, on April23, 1982, for a
productive workshop sponsored by the South Carolina Library Association's Online
Users' Interest Group. While essentially aimed at librarians involved in or considering
involvement with online reference services, Online Reference Servies: Does Your
Program Need a Facelift? had broader implications and wider applicability than
simply presenting considerations for online services personnel.
For the benefit of those librarians who did not attend the workshop, or for those
who did and did not take notes, what follows is a summary of workshop sessions that
yielded information having a bearing on public service policies and reference work in
general. Much of what is listed below was generated from group work at the meetings.
The Online Reference Interview
Trish Ridgeway, head of reference at Winthrop College in Rock Hill, discussed
"The Online Reference Interview", making the major point that communications is
really the core of any type of interview. As with people involved in all communication
processes, library patrons have a need to preserve their own self concepts, and a
good interviewer will keep in mind those aspects of a search interview that a patron
may find threatening, particularly a new patron who does not know what to expect in
terms of assistance or who is unsure of his or her own subject knowledge. A real
desire to help, good manners, and a sincere interest in the topic are the qualities that
are basic to a good interviewer.
The essential difference between a search interview and a reference interview is
the effect of a bad interview on the search process. While in a regular interview
misinterpretations may be worked out and strategies changed or renegotiated, all of
the information necessary to conduct an effective search must be garnered
beforehand, as there is usually no second chance to verify the searcher's assumptions
about the search topic.
Some of the items which should be covered in a pre-search interview are listed
below. They do not need to be discussed in order; some may be covered
simultaneously, and others skipped if the patron has had previous searches.
The Interview
1. Explain what a computer search can and cannot do (e.g., appropriateness of
a search; Boolean logic; recall vs. precision; limitations in data-base coverage; print
and price options; etc.) 2. Discuss the topic (e.g. , consult appropriate dictionaries,
etc., for clarification; look at any known relevant citations; etc.) 3. Choose online
system(s) and database(s) to be searched (including discussion of differences among
relevant systems and databases). 4. Clarify search restrictions (i.e. , language;
geographic area; time period; price limitations). 5. Select access terms (e.g., examine
controlled vocabularies; choose free -text terms; consider truncation, synonyms,
etc.) 6. Develop search strategy (e.g. , decide concept categories; work out search
sequence; anticipate false drops; plan alternatives; etc.) 7. (If patron is to be present at
terminal) Explain what will go on; review potential tactics; be prepared to try
alternative strategies or to log-off if necessary.

Problems relating to patrons.
1. Patron is a "muddy thinker." 2. Patron is uncooperative or totally ignorant of
subject. 3. Patron will not spend time necessary for interview; will not allow time to
check thesauri. 4. Patron will not tell why search is needed; will not get into specifics of
what is needed or what is expected. 5. Patron is requesting search for a third party. 6.
Patron has specific cost limits. 7. Patron feels he or she knows it all and will not listen
to searcher; patron forces direction of search in way that will not work. 8. Patron is
not a native English speaker. 9. Patron is visually handicapped. 10. Patron has poor
handwriting.
Problems relating to unrealistic expectations.
1. Interview is expected on-the-spot. 2. Results are expected immediately. 3.
Costs are felt to be unreasonable. 4. Computer is bestowed with omnipotence. 5.
Concepts of precision and recall are not adequately grasped. 6. Library is expected to
own all sources listed.
Problems relating to the search topic.
1. Topic is not well defined (too broad; too narrow; unclear). 2. Searcher is not
experienced with subject terminology. 3. Patron changes topic or emphasis at the
terminal.
Problems relating to search mechanics.
1. Scheduling problems arise. 2. Distractions occur during interview. 3. Searcher
is weak on database and patron is present. 4. Searcher is nervous because patron is
present.
Lest things get too discouraging, the characteristics of an effective presearch
interview and technique for improving personal interviewing skills were also
discussed. Briefly, the ideal interview should: 1) have a structure that is clear to both
the interviewer and the patron (effected by outlining what is to be covered, making
clear transitional statements, and by summarizing frequently what has been covered
to insure agreement on both parts); 2) make good use of questions (including both
open and closed questions, using silences, redirecting the patron to the interview
goals, and employing probing questions to indicate interest); and 3) provide the
patron with a good feeling about the relationship with the searcher (knowing that the
searcher was attentive, that the treatment received was collegial and not
condescending, that the searcher was competent and in control, but not inflexible,
and that the searcher was polite).
The suggestions made for improving interviewing skills included devising a
checklist of items to cover, designing some simple teaching aids to help in problem
areas that arise frequently, and tape recording several actual interviews to analyze the
interviewing style (ascertain whether the questions lead toward the interview goals;
count how many of the questions are open or closed and look at the order in which
they occur; and compare the actual length of time that the patron talks and that the
interviewer talks).
Publicizing Online Services
A panel of librarians representing special, academic, and publi libraries dealt with
the question of publicity for online services. While it appears that the promotional
methods used to publicize online services differ according to the type of library, within
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those libraries, there is very little difference between the way that online services are
publicized and the way that library services in general are promoted.
Judith Duffie, information specialist at American Hoeschst Film Division in
Greer, addressed the problem of publicity within special libraries. From a survey she
conducted of the special libraries in the Greenville-Spartanburg areas, she discovered
that there is very little systematic effort within those libraries to publicize online
services. The vast majority of special libraries are small enough that their staffs have
close and frequent contact with their patrons. This means that special libraries rely
heavily on word-of-mouth publicity for their services. Other methods which are
employed successfully include brochures and hand-outs, meetings, in-house
newletters or bulletins, and new employee orientation sessions. As a general rule,
users of special libraries have more of an awareness of search services, and a
recognition of their need for those services, than do patrons jn other types of libraries.
The issue of publicity for online services in academic libraries was presented by
David Lincove, reference librarian at USC's Thomas Cooper Library in Columbia. He
stressed eliminating the misconception in libraries that only formal marketing and
advertising have price tags and that publicity is "free". To be effective, a publicity
campaign for an online service, especially a new one, should be quite active, should
identify the various markets within the patron community, and should target its
efforts toward those markets. An academic library could define its market by patron
status (student, faculty, staff, etc.), by information needs (research, problem solving,
decision making, etc.), or by subject (departmental approach). A promotional
brochure is imperative, but it should only be an adjunct to other effec!_;ve means of
publicity, such as letters to individuals or groups, online demonstrations (but only if
well organized and thought out), and mentions in seminars and bibliographic
instruction classes. Finally, of course, word-of-mouth will also play an important part
in publicizing search services.
The representative for public libraries, Doris Wright, head of reference at
Spartanburg Public Library, spoke last on this topic and stressed the need for active
and continuous publicity in a library whose patrons are the general public. Those
patrons are less likely to perceive a personal need for search services than are those
other types of libraries. (It is for that same reason that so few public libraries even
make online searching available.) Many of the same marketing techniques presented
earlier are also applicable to public libraries, but they must also avail themselves of
such methods as direct mailings to the community, in-house presentations, speeches
to civic groups, and providing occasional unsolicited searches targeted to a person's
or a group's needs in the hope that more business will thus be generated.
Online Service Policies: Why Do We Write So Few?
In an examination of why so few search services have gotten beyond writing
down who is eligible for searches and how and what they will be charged. Carol
lglauer, coordinator of online services at the University of North Carolina at
Charlotte, went a long way toward alleviating the guilt so many online coordinators
feel at having not written policies. A fairly extensive survey of North and South
Carolina libraries offering search services and of a comprehensive literature search
show that there is very little systematic written in the way of online policies.
The difference between policies (overall principles and operating policies) and
procedures (step-by-step instructions) is often divided by a very fine line. Many
libraries have procedures manuals, almost unavoidable when there is more than one
searcher, but very few have policy manuals. Policies must follow from the objectives
of the program, but many libraries have never gotten beyond the objective that
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"search services will be offered". Frequently, those policies that do exist are "appeal"
policies or "common law" policies decided on an as needed basis.
There are a number of conflicts or potential conflicts that arise when trying to
formalize online policies. One such conflict is that the policies developed may not be
in agreement with existing policies. (The classic dilemma of whether to provide
information or provide instruction is a case in point.) The administrative organization
of the library may be another problem area. Many, if not most, search service
coordinators are not department heads, and this can raise sticky questions of
authority when matters of evaluation come up.
The largest problem which arises out of formalized written policies is that they
quite often constrain, rather than enhance, the search service. Searchers may find
themselves locked into a way of doing things that has no room for flexibility or
exceptions to the rules. It is desirable in many situations not be forced into inflexibility
in matters of patron responsibility (the patron must be present for the interview; the
patron must always pay all costs charged to the library; the patron may not be present
when the search is run; etc.), and it is certainly to the advantage of the searcher to
have some leeway in matters of searcher responsibility (questions of who pays for
costly mistakes; legal and privacy issues that arise with the use of signed search
forms, etc.)
To write a policy manual that merely reiterates the policies of the larger
departmental division is counterproductive (although all too often, the broader
division has also not thought out its policies). Perhaps what is needed in terms of
policies and policy manuals for online search services is not explicit and detailed rules
and regulations covering every possible situation, but broad statements that imply
policy or set down those existing appeal policies. Most search services seem to be
muddling through fairly effectively without policy manuals at all, and it may be the time
to stop worrying about not having one.
In an exercise designed to make the group think about the kinds of instructions
and information an incoming searcher taking over an existing search service would
need, the following list was drawn up identifying those areas of policy that at least
merit thought and attention. Deciding the policies for a search service is one area
where the ramifications are great for other areas in the organization, for the goals,
objectives, and policies of the online service are entirely dependent upon those of the
larger body of which it is a part.
In the group exercise, the basic premise was granted that before any other
questions were addressed, certain procedural matters would have to be settled in
order for the incoming searcher to search at all. The policy list does not, therefore,
concern such things as how to use the terminal, where the terminal is located, what
password to use, how to fill in the search log (if there is one), etc.
Policies to consider.
1. Goals of the parent organization. 2. Philosophy of service (including goals and
objectives) 3. Financial apsects (fee? free? budget?) 4. Chain of responsibility (up and
down) 5. Scheduling (on-demand service? hour limitations?) 6. Interviewing (face-toface? phone? written? how much information must patron provide?) 7. Searching
(patron present? patron allowed to perform own search?) 8. In-house use of service
(staff, reference questions, etc.) 9. How far to take subsidized searches. 10. Search
delivery (through search servive only? mailed to patron?) 11. Document delivery
(provided? collection development policies?) 12. Retention policies (searches kept?
records kept? how long? any attempt to act as clearinghouse for duplicate searches?)
13. Statistics (which kept? what use made of them?) 14. Training and documentation

- ..
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Recent South Caroliniana:
A Partial List

John K. Waters
South Caro/iniana Library
University of South Carolina

This bibliography is the 23rd of its kind to appear in the South Carolina Librarian.
It cumulates the previous lists and is intended to serve as an acquisitions tool for the
State's librarians. Works whose primary interest is genealogical have been omitted
this year.
Aiken, South Carolina as a health and pleasure resort. Aiken, SC : Dorothy K. MacDowell, 1982. 60 p.
(reprint of 1889 ed.)
Alexander, Jerry L.
A little place called Cateechee, S.C . Cateechee?: J . Alexander, 1981. 30 p.
Baker, Robert Andrew.
Adventure in faith , the first 300 years of First Baptist Church, Charleston, South Carolina. Nashville,
TN: Broadman Press, 1982. 400 p.
Barnwell, John.
"
Love of order: South Carolina's first secession crisis. Chapel Hill; U.N.C. Press, 1982. x, 258 p.
Bleser, Carol.
The Hammonds of Redcliffe . New York: Oxford Univ. Pr., 1981. xxii, 421 p. $19.95.
Boyd, Blanche M.
The redneck way of knowledge, down-home tales. New York : Knopf, 1982. 159 p. $10.95.
Boylston, Samuel L.
From horses to horsepower with S.C. trucking. Columbia: Motor Transportation Association of
South Carolina, 1982. 366 p.
Brantley, Tootsie Dennis.
Miss South Carolina pageant. Blythewood: T.D. Brantley, 1982. 125 p.
Bridwell, Ronald Edward.
That we should have a port: a history of the port of Georgetown, South Carolina, 1732-1865.
Georgetown Times, 1982. iv, 52 p.
Brooks, Mark J.
An intensive archeological survey and testing of the proposed lower Dorchester County wastewater
facilities project. Columbia: U.S. C . lnst. of Archeology, 1981. vii, 97 p. (Research manuscript series, no.
183)
Brooks, Mark J.
Preliminary archeological investigations at the Callawassie Island burial mound. Columbia: U.S.C.
lnst. of Archeology, 1982. viii, 130 p. (Research manuscript series, 185)
Busha, Charles H.
Andrew Pickens, 1739-1817: American patriot on the Carolina frontier. Pickens: Pickens County
Historical Society, 1982. 21 leaves.
Byars, Alvin W.
Olympia Pacific, the way it was, 1895-1970. West Columbia, SC: Professional Printers, 1981. xiv, 482
p.

\, Calhoun, John C.
The papers of John C. Calhoun, vol. 14: 1837-1839. Columbia: U.S.C. Press, 1981. xxxiii, 680 p.
Campbell, Edward D .C .
The celluloid South: Hollywood and the southern myth. Knoxville : Univ. of Tennessee Pr. , 1981. xvii,
212 p. $14.50.
Canouts, Veletta.
Predictive modeling, an archeological assessment of Duke Power Company's proposed Cherokee
transmission lines. Columbia : U.S.C. lnst. of Archeology, 1981. ix , 87 p. (Research manuscript series,
181)
Canup, Claude R.
Charles E. Daniel, his philosphy and legacy. Columbia: R.L. Bryan, 1981. vii, 231 p.
Carolinians in New York (art exhibition), April15 - May 17, 1981. Columbia: Columbia Museums of Arts
and Sciences, 1981. 1981. 80 p.

Carter, Rex L.
The collected papers of Rex L. Carter, Speaker of the House, 1973-1980. Columbia: SC House of
Representatives, 1981. 123 p.
A Century of American sculpture: treasures from Brookgreen Gardens. New York: Abbeville Pr., 1981.
127 p. $16.95.
Chesney, Alexander.
The journal of Alexander Chesney, a South Carolina loyalist in the Revolution and after. Greenville: A
Press, 1981? xvi, 166 p. $10.00. (Reprint of 1921 ed.)
Childress, Alice.
Rainbow Jordan (young adult novel) New York: Coward, McCann & Geoghegan, 1981. 142 p. $8.95.
Cleveland, Mrs. John B.
Diary of Mrs. John B. Cleveland, 1890-1914. Spartanburg?: Privately publishe-d, 1982. 457 p.
Clowse, Converse D.
Measuring Charleston's overseas commerce, 1717-1767. Washington: Univ. Press of America, 1981.
x, 157 p. $20.00.
1 Coker, Elizabeth Boartwright.
t"\
The Grasshopper King. New York: Dutton, 1981. 278 p. $13.50.
Connelly, Thomas Lawrence.
God and General Longstreet: the lost cause and the southern mind. Baton Rouge: L.S.U. Press, 1982
158 p. $12.95.
Connelly, Thomas Lawrence.
Will Campbell and the soul of the South. New York : Continuum, 1982. 157 p. $9.95.
Cooper, James Fowler.
The etchings of James Fowler Cooper. Columbia: U.S.C. Press, 1982. xxiii, 196 p.
The Constitution of South Carolina. Columbia: The State-Record, 1981. 35 p.
Corey, Stephen.
The last magician (poems) Huntington, NY: Water Mark Press, 1981. 61 p.
Cote, Richard N.
Local and family history in S.C.: a bibliography. Charleston: S .C. Historical Society, 1981. xiv, 498 p.
Cox, LaWanda C. Fenlason.
Lincoln and Black freedom. Columbia: U.S.C . Press, 1981. xiii, 254 p.
Davis, Marianna W.
Contributions of Black women to America. Columbia: Kenday Pr., 1982. 2 vols. $49.50.
Descriptive inventory of the Archives of the city of Charleston, Charleston: Division of Archives and
Records, 1981. 121 leaves.
Dickey, James.
Deliverence (screenplay) Carbondale: Southern Illinois Univ. Pr. , 1982. 157 p.
Directory of special libraries and information centers in South Carolina. Columbia: S.C. Library
Assoc., 1982. xv, 71 p. $3.75.
Drago, Edmund L.
A history of Avery Normal Institute from 1865 to 1954. Charleston: Avery Institute of Afro-American
History and Culture, 1981? 10 p.
Drucker, Lesley M.
Cultural resources investigations for Union Camp's proposed Eastover Mill tract. Columbia: Carolina
Archeological Services, 1981. vi, 156 leaves.
Edgar, Walter B.
Sleepy Hollow, the study of a rural community. Columbia: lnst. for Southern Studies, 1981? 67leaves.
Elling, Rudolf E.
Metal truss highway bridge inventory. Columbia: SC Dept. of Highways and Public Transportation,
1981. v, 276 leaves.
Elliott, Sarah Barnwell.
Some data and other stories of southern life. Bratenahl, OH: Seaforth Publications, 1981. xiii, 271 p.
Fairey, Daniel A.
Monitoring of South Carolina surface mining activities using digital analysis of Landsat imagery.
Columbia: S.C. Land Resources Conservation Commission, 1982. 120 p.
Foster, Gertrude B.
Park's success with herbs. Greenwood, SC : G .W. Park Seed Co., 1980. 192 p.
Gaffney, Michael.
The journal of Michael Gaffney. 2d ed. Greenville: A Press, 1981. iv, 102 p. $15.00.
Geddings, W. Belton.
The golden bay. Columbia: Wing Press, 1980. 136 p.

h
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DOES YOUR SUBSCRIPTION
AGENCY OFFER YOU •••
MORE?

I. · Greene, Karen.
1'\
Porter-Gaud School: the next step. Easley: Southern Historical Press, 1982. 224 p.
Hall, ReidBattle of Kings Mountain, October 7, 1780. Richburg: Chester county Genealogical Society, 1980? 22
p.

Hammet, Ben Hay.
The spirit of PC: a centennial history of Presbyterian College. Clinton: Jacobs Press, 1982. vii, 204 p.
$20.00.
Harris, Charlaine.
Sweet and deadly (novel) Boston: Houghton Mifflin, 1981. 179 p.
Haskell, Helen Woolford.
The Middleton Place privy house, an archeological view of nineteenth century plantation life.
Columbia: USC lnst. of Archeology, 1981. vii, 75 p.
Herd, Elmer Don_
The South Carolina upcountry, historical and bibliographical, Vol. 1. Greenwood: Attic Press, 1981.

MORE ... than 160,000 foreign and domestic serials,
including continuations and annuals?

284 p .

MORE ... personalized service and flexibility from
regional offices?
MORE ... easily handled claiming, with the least
time-consuming claim system:
A. A simple list
B. A monthly Oaim Checker
C. A Missing Copy Bank?
MORE ... innovation, with the world's first international online data communications
system for serials?
MORE ... professionals with the knowledge and
concern to make your serials program
work better?

t.
'\

1_
['\

We provide the 111ost. .. MORE often.
EBSCO SUBSCRIPTION SERVICES
The serials professionals.
P. 0. Box 2543
Birmingham, Alabama 35202
(205) 991-6725/ 6726
Telex : 78-2663

EUCDE?\
Inc:.
•

lniiUS!rtu.

History of Cowpens, Cowpens, South Carolina. Clinton?: Inter-Collegiate Press, 1982. xi, 174 p.
$20.00.
Holcomb, Brent.
Fairfield County, South Carolina, minutes of the County Court, 1785-1799. Easley: Southern
Historical Pr., 1981. 193 p.
Holcomb, Brent.
A guide and index to the records of Washington Equity District (Greenville, Laurens and Newberry),
1808-1821. Columbia: B. Holcomb, 1981. v, 23 p.
Holcomb, Brent.
Marlborough County, South Carolina: minutes of the County Court, 1785-1799 and minutes of the
Court of Ordinary, 1791-1821. Easley: Southern Historical Pr., 1981. iii, 147 p.
Hoole, William Stanley.
Peedee epiphany. Tuscaloosa, AL: Portals Press, 1981. 115 p.
Issues of children and youth in South Carolina, 1982. Columbia: Center for Child and Family
Studies, U.S.C ., 1982. xii, 208 p.
Kimmey, John Lansing.
Mussolini's gold. New York: Tower Books, 1981. 205 p. $1.95 (pbk.)
King, G _ Wayne.
Rise up so early: a history of Florence County, S.C .: Spartanburg: Reprint Co., 1981. viii, 452 p. $17.50.
Lake, William Calhoun_
Will C . Lake's Union County, civic and military. Union: Lloyd G . Gibbs, 1982. v, 85 leaves.
Lake, William Calhoun.
Will· C. Lakes Union County, places and people. Union: Lloyd G. Gibbs, 1982. vi, 70 leaves.
Lashley, Dolores C.
Ann Pamela Cunningham, the girl who saved Mount Vernon. Columbia: R.L. Bryan, 1982. 88 p.
Lathan, Robert.
History of Hopewell Associate Reformed Presbyterian Church, Chester County, S.C. Richburg:
Chester, Co. Genealogical Society, 1981. 79 p. (Facsim. of 1879 ed.)
Littlefield, Daniel C.
Rice and slaves: ethnicity and the slave trade in colonial South Carolina. Baton Rouge: L.S.U. Press,
1981. xii, 199 p. $17.50.
The Lives they lived: a look at the women in the history of Spartanburg. Spartanburg: Spartanburg
Sesquicentennial Focus on Women Committee, 1981. ii, 75 p.
Lock & key, a review of poems from South Carolina prisons. Columbia: South Carolina Arts
Commission, 1981. SO p.
Lumpkin, Henry.
From Savannah to Yorktown: the American Revolution in the South. Columbia: U.S. C . Press, 1981.
xiii, 332 p.
Lumpkin, Julie.
Tom Yawkey Wildlife Center. Columbia: S.C. Wildlife and Marine Resources Dept., 1979. 36 p.
Mabrey, Mannie Lee.
Union County heritage, 1981. Union: Union Co. Heritage Committee, 1981. xi, 497 p.
MacDowell, Dorothy Kelly.
An Aiken scrapbook, a picture narrative of Aiken and Aiken County. Aiken: O.K. MacDowell, 1982. 2
v. (194; 144 p.)
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"Faxon lets me
spend JJIY time as a
professionaL''
All too often, librarians get so bogged
down in processing paperwork for serials
and continuations that they just do not have
enough time for what they need to do.
That's why more and more libraries are
turning to Faxon for help. Our comprehensive
serials and continuations management services will help you with the work of ordering,
invoicing and claiming. We will simplify payment procedures and record-keeping. And
what's more, we can supply you with the
information you need for quality collection
management.
Best of all, Faxon's fast and reliable
serials and continuations services are surprisingly affordable. So if you are spending your
time wading through endless paperwork,
do not waste another minute. Call Faxon
for the full story on our services, including
details oh our remarkable LINX on-line
serials management system.
15 Southwest Park
Westwood, MA 02090
Tel: (800) 225-6055

&:on

Over 100 years helping the WOf1d comrnunute

The Scrapbook: a compilation of historical facts about places and events of Laurens County, South
Carolina. Laurens?: Laurens County Historical Society, 1982. 704 p. $30.00.
Seals and symbols of South Carolina government through three centuries. Columbia: Museums of
Art and Science, 1982. 16 p.
Shealy, Lois T.
South Carolina state symbols and emblems. Columbia: State of S.C ., 1981? 20 p.
Simpson, Robert R.
·
Coker College, the diamond jubilee history. Hartsville: Coker College, 1982. 35 p.
Slavick, William H.
DuBose Heyward. Boston: Twayne Publishers, 1981. 199 p. (Twayne's United States authors series,
392) $13.95.
South, Stanley A.
Exploring Santa Elena, 1981. Columbia: U.S.C . lnst. of Archeology, 1982. xv, 175 p. (Research
manuscript series, 184)
South Carolina Conference on Children and Youth, 1981: conference proceedings. Columbia:
State of S .C ., 1981. ii, 176 p.
South Carolina historical magazine index, LXXI-LXXXI, 1979-1980. Spartanburg: Reprint Co., 1981.
X , 384 p.
Sprott, Nelle McMaster.
History of Bethel Associate Reformed Presbyterian Church of Winnsboro, South Carolina.
Greenville: A Press, 1982. xii, 234 p.
Stephens, Lester D .
Joseph LeConte, gentle prophet of evolution. Baton Rouge: L.S.U. Press, 1982. xix, 340 p. $32.50.
Stokes, Allen Heath.
A guide to the manuscript collection of the South Caroliniana Library. Columbia: Caroliniana Library,
1982. xvi, 493 p.
Strait, Gilbert Motier Lafayette.
Gilbert Motier Lafayette Stait (1834·1863): student, physician, soldier, surgeon, his letters and his
times. Rock Hill: William F. Strait, 1980. 486 p.
Strange, Mary Wylie.
The Revolutionary soldiers of Catholic Presbyterian Church, Chester County, South Carolina. (S.l):
York·Clover Printing Co., 1978. iv, 135 p.
Thompson, Eric Fontelle.
""'
A guide to the amphibians, reptiles and mammals of South Carolina. Columbia: E.F. Thompson, 1982.
ISO p.
Toward a new South: studies in post Civil War southern communities. Westport, CT: Greenwood
Pr., 1982. xx, 319 p.
Town of Lexington and unincorporated Lexington County, S.C . historic resources. Columbia:
Central Midlands Regional Planning Council , 1982. 64 p.
Trinkley, Michael.
Archaeological testing of the Awendaw Shell Midden ... Francis Marion National Forest.
Washington : U.S. Forest Service, 1981. iv, 32 leaves .
Trinkley, Michael.
Archaeological testing of the Walnut Grove Shell Midden (38Ch260), Charleston County.
Washington: U.S. Forest Service, 1981. iv, 24 leaves.
T rubiano, Ernie.
The Carolina Cup: 50 years of steeplechasing & socializing. Columbia: R.L. Bryan, 1982. vii, 104 p.
Understanding our coastal environment. Charleston: S .C. Coastal Council, 1982. 40 p.
Vlach, John Michael.
Charleston blacksmith, the work of Philip Simmons. Athens: Univ. of Georgia Pr. , 1981. xiv, 154 p.
Von Holst, Hermann.
John C. Calhoun. New York: Chelsea House, 1980. xxxiv, 374 p. (Reprint of 1899 ed.)
Waddell, Gene.
Robert Mills's courthouses & jails. Easley: Southern Historical Pr. , 1981. ix, 117 p.
Walker, Reuel F.
South Carolina, an intimate view (all col. ill.) Greenville: Keys Printing Co., 1981. 115 p. $19.95.
Wallinger, R. Scott.
The Forestry Study Committee of South Carolina, 1955·1980: its role in twenty·five years of state
forest policy. Summerville: Westvaco Corporation, 1981. vii, 126 p.
Whistling water, student community arts anthology, Arts in Motion Project, 1978·1981. Columbia:
S.C. Arts Commission, 1981. 60 p.
Wickham, Maxine S .
Thornwell , a profile of love, 1875·1980. Newberry: Sun Printing Co., 1980. 154 p.
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~ Williams,

Carol.
The Switzers, a novel. Virginia Beach: Donning Co., 1981. 310 p. $6.95 (pbk.)
Young, Willie Pauline.
A brief history with tombstone inscriptions of Old Little River Church, founded 1791, Abbeville
County, South Carolina. Easley: Southern Historical Pr., 1981. 23 p.
Zubly, John Joachin.
A warm and zealous spirit: John J. Zubly and the American Revolution, a selection of his writings.
Macon, Ga.: Mercer Univ. Press, 1982. xii, 211 p. $14.95.

The Bibliographic Instruction
Coordinator;
Orientation/Instruction
Round-up

Lea Messman

Guest Columnist
Bibliographic Instruction Coordinator
Clemson University

theSsookworm
~

of South Carolina, Inc.

THE COMPLETE BOOKSELLER
• Over 20,000 titles in stock
that change daily.
• Personal attention given to
all special orders.
• Exhaustive search for outof-print books.
• Large used and hard-to
find department.
• We buy library excess
and duplicate copies.
COME BY FOR A PERSONAL TOUR.
ASK FOR DAVE OR MONETTE PARRISH.

BEATY SHOPPING CENTER. ROCK HILL. SOUTH CAROLINA 29730 (803) 328·1707

~

Lea Messner has been recently hired at Clemson in a newly established position
for Clemson--bibliographic instruction coordinator. I asked Lea to serve as guest
columnist this issue and share her philosophy and ideas about her new job.- Trish
Ridgeway.
Noises from a New Animal
"Bibliographic instruction," the current phrase in the reference librarians'
vocabulary, is quickly becoming the slogan for the 1980's. We encounter the term
weekly, if not daily. It has replaced online bibliographic searching experience as the
number two requirement in many job announcements. It sneaks up on library
directors as they reapportion their budgets, and has caused many reference
departments to reassess their purpose, analyze their services, and restructure their
job descriptions. It even has its own lingo. We are not just public service librarians, we
are educators and consultants.
New terminology? Maybe. A new service? Hardly. Librarians have been
practicing bibliographic instruction or providing user education services on a one-toone basis since the initiation of open stacks. Many "trend-setting" institutions foresaw
the value of expanding these individual consultations into organized programs,
benefiting a large number of their users at one time. However, these programs were
often left to the discretion of the reference staff as a whole, taken for granted by
administrators, and reflected the enthusiasm and imagination of individual reference
librarians with diverse approaches. Other libraries struggled to maintain the barest
essentials, often waiting until they were approached by patrons requesting these
services.
Having finally been recognized as a service common in some form to almost all
libraries, bibliographic instruction is now coming into its own. Efforts are and have
been made by national, regional and state library associations to bring these
institutions together, while clearinghouses are being established to make available
materials and ideas for new and better programs.
Yet, there is much more to be done. In many libraries it is still left to the discretion
of each reference librarian to develop, promote and teach bibliographic instruction
classes on their own. As a result, programs may be strong in some disciplines and
nonexistant in others, depending on the interest and initiative of the members of the
reference staff. Therefore, it is not surprising that some may look upon the Robert
Muldrow Cooper Library at Clemson University as "futuristic" in its establishment of
a reference position designated as Bibliographic Instruction Coordinator. The key
term in-this title is that of "coordinator". It is not a supervisory position which could
limit the input or creativity of other reference staff members, nor does it place the
burden of developing and teaching every user education class on the shoulders of one
person. The position has been recently established to coordinate the individual efforts
of the reference staff and to create an efficient and promotable service.
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The most obvious and immediate benefit of such a program is the elimination of
duplication of both materials and effort. Maintenance and production of audio-visual
aids located in an area strictly designated for bibliographic instruction makes available
to the entire reference staff individual collections once scattered in files throughout
the reference department. This is also true for handouts and class syllabi, thus
allowing librarians to fill in for their colleagues if necessary and teach classes normally
not in their field.
Promotion of the newly organized service is also a major responsibility of the
bibliographic instruction coordinator. We can no longer wait for the university
community to come to us and ask for the service, it is time we let them know what we
can and will do. All faculty members will be made aware of this program, not just the
few we encounter individually at the reference desk, as has usually been the case in
the past.
The program is still in its infancy, and as any proud parent would, I look forward
to sharing reports of its growth with you in the future.
SELA Forms Instruction Round Table
A Library Instruction Round Table was organized at the SELA biennial
conference last November. Officers of the round table are Steve Laughlin, University
of Alabama at Birmingham, Chair; William Mott, Morton College, Pulaski, Tenn.
Vice-chair, Chair-elect; and Nancy Davidson, Secretary. South Carolina librarians
who want more information about the round table or who are interested in working on
a committee of the round table should contact Nancy Davidson, Bibliographic
Instruction Coordinator, Winthrop College Library, Rock Hill, S.C. 29733.
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Where Customers Are
Names-Not Numbers
"Personalized" Subscription Service-Since 1933
• All domestic and
foreign !Illes
• Title Research
• Prepaid
subscriptions

• Single billing
• Automatic renewal
• Personal customer
account
representatives

Let on experienced McGregor "Home
Office" representative simplify your complex
problems of periodical procurement. Prompt
and courteous service has been a tradition
with McGregor since 1933. Our customers
like it-We think you would. too!
Write for catalog or
Phone 815/734-4183

"If
How?

we're to have a future
generation of taxpayers and
community leaders who
value libraries, we'd better
serve them now in their
adolescence and make the
library as important to them
as it is to us."

-join the people who care about young
adults and their information needs. Join
the Young Adult Services Division ·of the
American Library Association.
• receive timely news and advice in the
quarterly journal Top of the News
• connect with the youth network on the
national level
• receive news of the year's best YA
books and films
• put your ideas into action in
conferences, workshops and
committee activities

Get Involved
• write or call YASD/ALA
50 E. Huron
Chicago, IL 60611
312-944-6780

Richard Peck

should also pro
graduate teaching
~~W.t
,.._liS(!
:r:ifr~

=-8 -·a(ll(")jl1t.
h .(!

•

':T

i!f
i .
ti . i-~

~·

, that
vily on

t!J educ~~iona\ program of
ltat~~£1lNflfH:duate

~ASRa&tiaffcation p~gra

n specialV • technical, or
e institution secure at least one full-time faculty me

:s

, in which majors are offered.
n

07 '"'
0 00

,.. )( ::r:

~

STANDARD S\X

... z

co ... J:

..... +>.

library

l>OI ,
• 'C,..

(/)
n

)>

z
o
A')
c

~

~

(\)

...""'

trY is important in the achievement of educational g
acultY· To serve the user well, each librarY must ha
;u.v,port the institution's purposes and programs. S
facility which will enco
r s: us co mmun1ty.
.
Moreover, to f
:a .
off campus, a competent profession
11" t() assist
In determining the priorities
'ibrary administrator should activelY
1 •.,.. • •
lculty, students, and library staff. It is i
tions ot pu•" and non-print materials be organized

l~~&at\d~~l-equipped
ood&w~tJ
"
,
:
llfelto,~d;::'~..,?fii•l~W
~.rd!sp~\?ftt-1
't'fi~stsers.

i~sti:uti~ns

diver~t~
for~ ~,~a

adequate hours be maintained.
J.tional
exist with a
of educationa
· '>· Each msututwn must develop
state
· · .ives appropriate to the
· '-""lvement of the administration,

institutiof¥.~9·~t.,.men

